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I. Metric Updates 
 

A. Metrics 5.1 – 5.3 
 

 Updated to include Dialysis, Post-Partum, Pre-Natal, and Reproductive Health specialties beginning July 2016. 

 

B. Metrics 6.1 – 6.3 
 

 Calculation methods were updated to more accurately reflect utilization management best practices and have been recalculated retrospectively to April 2016. 

 

C. Metric 6.4 
 

 Off-Island Specialty Encounter by Visit Status detail table has been added to the report beginning July 2016.  Due to data limitations, prior reports will not be retrospectively 

updated.    
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II. Data Dictionary 
 

Metric 
# 

Metric Descriptions Source Definition 

1 Total Sick Call Encounters Seen 
Electronic 
Health Record 

Shows all unscheduled medical encounters (Sick Call, Injury, Emergency) that were conducted by a clinician or 
nursing staff. Numerator 

2.1 Total Health Encounters Seen  
Electronic 
Health Record 

Shows all scheduled medical follow-up and nursing follow-up  encounters that were conducted by a clinician or 
nursing staff. Numerator 

2.2 Total Health Encounters Scheduled 
Electronic 
Health Record 

Shows all scheduled medical follow-up and nursing follow-up  encounters scheduled irrespective of outcome. 
Denominator 

2.3 % Health Encounters Seen 
Electronic 
Health Record 

Metrics 2.1 divided by 2.2 

2.4 Total Health Encounters by Visit Status 
Electronic 
Health Record 

Metric 2.2 broken out by encounter status (e.g., Seen, Not Produced, CHS Cancelled, Refused, etc.).  Displays 
both the numerator (i.e., encounters conducted) as well as the status for the remaining scheduled encounters 
that were not conducted. 

3.1 
Total B/C where Initial Mental Health Assessment 
<= 72 hours from Referral to Mental Health 

Electronic 
Health Record  

For all Book and Cases where an inititial referral to mental health occurs in reporting month, total number of 
Book and Cases that had a Mental Health Intake or Psychiatric Assessment where encounter date was <= 72 
hours from referral date. 

3.2 Total B/C with Referral to Mental Health 
Electronic 
Health Record  

All Book and Cases with an initial referral to mental health in reporting month. 

3.3 
% of B/C where Initial Mental Health Assessment 
<= 72 hours from Referral to Mental Health 

Electronic 
Health Record  

Metric 3.1 divided by 3.2 

4.1 Total Mental Health Encounters Seen  
Electronic 
Health Record 

Shows all mental health encounters conducted. Numerator 

4.2 Total Mental Health Encounters Scheduled 
Electronic 
Health Record 

Shows all mental health encounters scheduled irrespective of outcome.  Denominator 

4.3 % Mental Health Encounters Seen 
Electronic 
Health Record 

Metric 4.1 divided by 4.2 

4.4 Total Mental Health Encounters by Visit Status 
Electronic 
Health Record 

Metric 4.2 broken out by encounter status (e.g., Seen, Not Produced, CHS Cancelled, Refused, etc.).  Displays 
both the numerator (i.e., encounters conducted) as well as the status for the remaining scheduled encounters 
that were not conducted. 
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5.1 Total On-Island Specialty Encounters Seen  
Electronic 
Health Record 

Total encounters conducted for specialties: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand 
Specialist, ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab 
Physical Therapy, Reproduction, Surgery.  Shows all scheduled on-island specialty encounters conducted by a 
provider. Numerator 

5.2 Total On-Island Specialty Encounters Scheduled 
Electronic 
Health Record 

Total encounters scheduled for specialties: Audiology, Cardiology, Dermatology, Dialysis, ENT, Gynecology, Hand 
Specialist, ID Specialist, Nephrology, Neurology, Optometry, Orthopedic, Podiatry, Post Partum, Pre-Natal, Rehab 
Physical Therapy, Reproduction, Surgery.  Shows all on-island specialty encounters whether or not they were 
conducted by a provider.  Denominator  

5.3 % On-Island Specialty Encounters Seen 
Electronic 
Health Record 

Metric 5.1 divided by 5.2 

5.4 
Total On-Island Specialty Encounters by Visit 
Status 

Electronic 
Health Record 

Metric 5.2 broken out by encounter status (e.g., Seen, Not Produced, CHS Cancelled, Refused, etc.).  Displays 
both the numerator (i.e., encounters conducted) as well as the status for the remaining scheduled encounters 
that were not conducted. 

6.1 Total Off-Island Specialty Encounters Seen 
Electronic 
Health Record 

All off-island specialty encounters conducted at hospital.  Numerator 

6.2 Total Off-Island Specialty Encounters Scheduled 
Electronic 
Health Record 

All off-island specialty encounters scheduled at hospital. Denominator 

6.3 % Off-Island Specialty Encounters Seen 
Electronic 
Health Record 

Metric 6.1 divided by 6.2 

 

 

 

 

 

 

 



CHS Access Report – July 2016 

5 
 

III. Trending 
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IV. Summary Data 
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V. Detail Data 
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VI. Restatement: Metrics 6.1 – 6.3 for April – June 2016 
 

 

 

 


